Mnatexun. Onnata 6aHKOBCKOM KapTOW OHManH

Halu caT nogknioYeH K MHTEPHET-3KBaNpUWHIY, U Bbl MOXeTe onnaTtutb Ycnyry 6aHKOBCKOWM KapTom
Visa nnu Mastercard. lNMocne noareepxaeHnst BbibpaHHoro Toeapa nMbo Ycnyru oTkpoeTcs
3allmLLEeHHOe OKHO C nnaTexHon cTpaHuLen npoueccuHrosoro ueHtpa TipTop Pay, roe Bam
Heobxoaumo BBeCTM faHHble Baluen 6aHkoBCKoW kapThl. [ng A0NONHUTENbHON ayTeHTUdUKaLMK
Aepxartens kapTbl ucnonb3yetcsa npotokon 3-D Secure. Ecnu Baw baHk-3MUTeHT noaaepxunsaeT
OaHHyt0 TexHomnoruo, Bel 6yaeTe nepeHanpaBneHbl Ha ero cepeep A1 NPOXOXAEHNS
JononHuTensHon naeHTndukaumu. ViIHdopmavmio o npasunax u1 MetTofax AornonHUTeNbHON
naeHTudukaumm ytouHante B barke, Bbigasliem Bam 6aHKOBCKYIO KapTy.

Ycnyra oHnanH-onnaTtbl OCYLLLECTBIIAETCH B COOTBETCTBMM C NpaBunamm MexayHapoaHbix nnaTeXHbIX
cuctem Visa n MasterCard Ha npuHupunax cobntoaeHns KoHduaeHumManbHocTM u 6e3onacHoCcTu
CoBepLUEHNs nnaTexa, Ana 3Toro UCnosb3yTCA CaMble aKTyasibHble METOAbI MPOBEPKMU,
LWMdpoBaHUSA 1 Nepeaaydn AaHHbIX Mo 3aKPbITbIM KaHanam cBa3n. BeBog AaHHbIX 6aHKOBCKOW KapThbl
OCYLLeCTBMSETCA B 3aLUMLLIEHHOM OKHe Ha nnatexHou ctpaHuue TipTop Pay.

B nonsa Ha nnatexHow cTpaHuLe TpebyeTcst BBECTM HOMEP KapTbl, MMs BNafernbLa KapTbl, CPOK
OeNCcTBUst KapTbl, TPEX3HaAYHbIN Ko 6e3onacHocTn (CVV2 ansa VISA unu CVC2 ana MasterCard). Bce
HeobxoauMble AaHHble 0TOOpaXeHbl Ha NMOBEPXHOCTU 6AHKOBCKOWM KapThbl.

CVV2/ CVC2 — 310 TpéXx3HauHbI kof, 6e30MacHOCTH, HaxoasLLMNCA Ha 0OOPOTHOWM CTOPOHE KapThl.

[lanee B TOM Xe OKHe OTKpoeTcs cTpaHuua Baluero 6aHka-amuTeHTa ansg eeoga 3-D Secure koga. B
criyyae, ecnv y Bac He HacTpoeH ctaTuyHbin 3-D Secure, oH 6ypeTt oTnpaBneH Ha Ball HOMep
TenedoHa nocpeactsom SMS. Ecnum 3-D Secure kog k Bam He npuiuen, To cnegyeTt obpaTtuTca B BaL
6aHK-3MUTEHT.

3-D Secure — 310 camast coBpeMeHHas TexHomnorusa obecrneyeHns 6e3o0MacHOCTM NnaTexen no
KapTam B CETU MHTepHeT. [1o3BonseT ogHO3HaYHO AeHTUULMPOBaTb NOANMHHOCTL AepXaTens
KapTbl, OCYLLIECTBMAIOLLErO Onepaumio, 1 MakCMMarnbHO CHU3UTb PUCK MOLLIEHHUYECKUX orepaumii o
KaprTe.

FapaHTK 6e3onacHoCcTH

MpoueccuHroBbin LeHTp TipTop Pay 3awumiiaeT n obpabaTbiBaeT AaHHble Baluen 6aHKOBCKON KapThl
no craHgapty 6e3onacHoctu PCI DSS 3.0. Nepenaya nHdopmMaumm B NNaTeXHbIN L3 NPOUCXOoUT
C NpMMeHeHueM TexHonornn wudgposaHua SSL. [anbHelwas nepegayda nHopmMaumm NpoMcxoanT
No 3aKpbITbiIM 6aHKOBCKUM CETAM, MMEIOLLIMM HauBbICLLMIA YpOBEHb HagexHocTu. TipTop Pay He
nepepaet AaHHble Ballein kapTbl HAM U MHBIM TPETbUM nuuaM. [na AononHUTENbHOWM
ayTeHTUdUKaLun aepxartens KapTbl ucnonb3yetca npotokon 3-D Secure.

B cnyyae, ecnuy Bac ectb Bonpochl No coBepLUeHHOMY nnaTtexy, Bbl MoxeTe 06paTuThbCs B Cryx06y
NoaaePXKM KIMEHTOB NIAaTEXHOro cepBuca no anekTpoHHoM noyTe support@cloudpayments.kz.

Be3onacHOCTbL OHNaWH-NNaTexXen
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MpenocraBnsemasn Bamu nepcoHanbHasa uHpopmaumsa (ums, agpec, TenedoH, e-mail, Homep
KpeaouTHOW KapThbl) ABNSeTCS KOHUAeHUManbHOM 1 He NoanexuTt pasrnaweHnio. JaHHble Bawen
KpeauTHOW KapTbl NepefatTcs TONbKO B 3amndpoBaHHOM BUAE U HE COXpaHalTCs Ha Hawwem Web-
cepsepe.

Be3onacHocTb 06paboTkn MHTepHeT-nnatexen rapaHtupyet TOO «TipTop Pay Kazakhstany. Bce
onepauun C NnaTeXxHbIMU KapTamu NMPOUCXOAAT B COOTBETCTBUM ¢ TpeboBaHuaMM VISA International,
MasterCard n apyrux nnatexHbix cuctem. [pu nepegaye nHdopmaLmm Mcnosb3yoTcs
cneumanmaupoBaHHbIe TEXHONOrMM 6e30MacHOCTU KapTOYHbIX OHNaH-NNaTexen, 06paboTka AaHHbIX
BefeTcs Ha 6e30MacHOM BbICOKOTEXHOSIOTMYHOM CEPBEPE MPOLLECCUHIOBON KOMMNaHWM.

OnnaTta nnaTexHbiMn KapTamMu 6e3onacHa, NMOTOMY 4TO:

e Cwucrema aBTOpU3aLIMM rapaHTUPYET NOKyMNaTento, YTO MraTeXHble PEKBU3UTLI €ro MaTeXxHoN
kapTbl (Homep, cpok aencteus, CVV2/CVC2) He nonagyT B pyK MOLLEHHUKOB, TaK KakK 9Tu
OaHHbIE HE XpaHATCA Ha cepBepe aBToOpU3aLmmn 1 He MOTyT BbITb MOXMLLEHBI.

e [lokynaTtenb BBOAMT CBOV NNaTeXHble aHHble HENOCPeACTBEHHO B CUCTEME aBTOpPU3aLImm
TipTop Pay, a He Ha cailTe HTepHeT-Mara3uHa, cnefoBaTenbHO, NNaTeXHble PeKBU3NUTDI
KapTO4YKM NoKynaTtens He byaoyT AOCTYMHbI TPETbUM NULLAM.

- VISA

Bo3BpaTt AeHexXHbIX cpeacTs

I'Ipvl npoeegeHun OHNanH-onnatbl nocpeacTBOM MJiaTeXHbIX KapT HE A0NYyCKaeTCcA BO3BpaT
HaJIM4YHbIMU OEeHEeXHbIMU CpeCTBaMN. nOpHD,OK BO3BpaTa perynmpyeTca npasunamMmm
MeXAYyHapoAHbIX NaTeXHbIX CUCTEM!

1. TNoTtpebutenb BnpaBe 0TKa3aTbCA OT TOBapa B Nitoboe BpeMs 10 ero nepeaayun, nocne
nepeaayun Toeapa oTka3 Heobxoanmo oopmMuTb B TedeHne 14 gHew;

2. BoasBpart ToBapa Hajnexallero ka4ectsa BO3MOXEH B Cliyyae, ecrfiu COXpaHeHbl ero
TOBapHbIN BUA, NOTPebUTENbCKNE CBONCTBA, @ TakXe A0KYMEHT, NoATBepXAatoLwmii dakT u
YCroBUA NOKYMKN yKa3aHHOro ToBapa;

3. TMoTpebutens He BrnpaBe 0TKa3aTbCA OT TOBapa HaANeXxallero kKayecTsa, MMEHLLEro
VMHAMBUAYanbHO-ONpeaeneHHble CBOMCTBA, €CNN YKa3aHHbIN ToBap MOXET ObITb MCMONb30BaH
WCKIMIOYUTENBbHO NPUOBpPETaLLIMM ero YeNoBEKOM;

4. Tlpn oTKase OT ToBapa CO CTOPOHLI NOTpebuTens NpoaaBeL, AOMXEH BEPHYTb eMY AEHEXHYIO
CYMMYy, yNna4veHHyo notpebutenem, He no3gHee Yem Yepes AecsATb AHEN CO OHSA
npeabaBneHus NnoTpebutenemMm CoOTBETCTBYHOLLIEro TpeboBaHus.
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[na Bo3BpaTa AeHEXHbIX CPeACTB Ha 6aHKOBCKYIO KapTy HEO6X0OUMO 3aMnoNHUTL «3asBnNeHne O
BO3BpaTe AEHEXHbIX CPeACTB», KOTOPOE BbIChINAETCA NO TpeboBaHNIO KOMMAHUEN Ha NEKTPOHHbIV
appec, 1 OTNPaBUTbL €ro BMeCTe C NPUINOXEHNEM KONUW AOKYMEHTA, YAOCTOBEPSIOLLLEr0 JIMYHOCTb, MO
agpecy support@quantumbot.kz

BosBpaT AeHeXHbIX CpeAcTB byaeT ocyLecTBIIeH Ha 6aHKOBCKYIO KapTy B TedeHue 5 pabounx gHew
CO OHA nony4veHnst «3asBneHne 0 BO3BpaTe AEHEXHbIX cpeacTB» KomnaHuen.

[na Bo3BpaTa AeHeXHbIX CPeACTB Mo onepauysiM, NpoBeAeHHbIM C OLINMGKaMmn, Heob6XoaMMOo
06paTUTLCA C NMUCbMEHHBIM 3aABNIEHNEM U MPUITOXEHNEM KOMUN LLOKYMEHTA, YA0CTOBEPSAIOLLETO
NIMYHOCTb, M YEKOB/KBUTAHLMI, NOATBEPXAAOLWMX OLMBoYHOEe cniucaHue. [laHHoe 3asBreHne
HeobXxoAMMo HanpaBuTb Mo aapecy support@quantumbot.kz

Cymma BO3BpaTa 6yp,eT pPaBHATLCA CyMME MNMOKYNKN. CpOK paccMoTpeHuna 3adaBneHuna n BO3BpaTa
OEHEeXHbIX CpeaACTB Ha4YMHaeT NCHNCNATLCA C MOMEHTa MnoJty4yeHuna KomnaHuen 3assnenuns u
pacCcynTbiBae€TCA B paGOL-IVIX OHsX 6e3 ydyeTa ﬂpa3D,HI/IKOB/BbIXOD,HbIX OHen.

Cnyqau OTKa3a B COBepLUeHNU NnaTexa:

o DOaHKOBCKasi KapTa He nNpeaHa3HayeHa Asl COBEPLLEHMS NnaTexen Yepes3 NHTEPHET, 0 YeM
MOXHO y3HaTb, 06paTuBLLMCL B Balu BaHk-aMUTEHT;

e HeOoCTaTOYHO CPEeACTB ANS onnaThl Ha 6aHKoBCKoW KapTe. MoapobHee 0 HanMuMKn cpeacTB
Ha nnaTexHol kapTe Bbl MoXeTe y3HaTb, 06paTuBLLMCE B 6aHK, BbIMYCTUBLLINIA GaHKOBCKYHO
KapTy;

e  [aHHble 6aHKOBCKOW KapTbl BBEAEHbI HEBEPHO;

e  UCTEK CPOK AiencTBust 6aHKOBCKOMN KapTbl. CPOK AENCTBUSA KapThbl, Kak NpaBuIio, yKa3aH Ha
NMLLEBOI CTOPOHE KapTbl (3TO MEecHLL M rofl, 0 KOTOPOro AeicTBuUTeNbHa KapTa). [ogpo6Hee o
Cpoke oencTBus KapTbl Bbl MOXeTe y3HaTb, 06paTUBLUUCL B GAHK-OMUTEHT.

Mo Bonpocam onnatbl C NOMOLLb0 6aHKOBCKOM KapTbl U UHLIM BONPOCaM, CBA3aHHbIM C paboToi
canta, Bel MoxeTe obpaTuthca no TenedgoHy: +77054002066.

KoHdumaeHumanbHOCTb
1. Onpepenexus

NuTepHeT npoekT www.quantumbot.kz (qanee — URL, «Mbl») cepbe3HO OTHOCMTCS K BOMPOCY
KOHGMAEHUMANbHOCTM NHOPMaLUKN CBOMX KITMEHTOB 1 NOceTUTENen canta www.quantumbot.kz
(nanee — «Bbl», «noceTuTENN canTay). NepcoHngnUMpoBaHHON Mbl Ha3biBaeM MHGOPMaLMIO,
coAepXallyto nepcoHanbHble gaHHble (Hanpumep: @O, nornH nnu HaseaHMe KOMMNaHWM) NOCETUTENSA
caunTa, a Takxe MHopmMaLmio 0 AENCTBUSIX, COBepLUaeMbIx Bamu Ha cante URL. (Hanpumep: 3aka3
NoceTuTenNA canTa C ero KOHTaKTHOM nHdopmauuen). AHOHUMHbLIMW Mbl Ha3blBaeM AaHHbIE, KOTOpbIE
HEBO3MOXHO OHO3HA4YHO NAEHTUDULMPOBATL C KOHKPETHBIM NoceTuTenem canra (Hanpumep:
cTaTUCTUKa NOoceLLaemMocTu canTa).

2. Ncnonb3oBaHue nHcopmaLmm
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Mbl ncnonb3yem nepcoHnmUNpPOBaHHYO MHAOPMaLNIO KOHKPETHOMO NOCETMTENSA canTa
NCKIIOYMTENbHO Ana obecneyeHns eMy Ka4eCcTBEHHOro okasaHusa ycnyr u ux ydeta. Mol He
pacKpbiBaeM NepcoHMUUMPOBaHHbIX aHHbIX 0gHMX noceTutenen canta URL apyrum nocetutensm
canta. Mbl HUKoraa He nNybrnnkyem nepcoHnMUMpoBaHHy0 MHOpMaLUuo B OTKPLITOM AOCTYME U He
nepepaem ee TpeTbUM NULaM. VIcknioveHmem aBnaTCA NULWb CUTYaLUuKn, Korga npeaocraBneHme
Takom nHpopmaLmMm ynosTHOMOYEHHbIM FOCYAapPCTBEHHLIM OpraHam NpeanmcaHo A4eNCTBYOLWLMM
3aKkoHoaaTenbcTBoM Pecnybnnkun KazaxcTtaH. Mbl ny6nmkyem n pacnpocTpaHsaieM TONbKO OTYETHI,
NMOCTPOEHHbIE HA OCHOBaHUKN COOPaHHbIX @aHOHUMHbIX AaHHbIX. [1py 3TOM OTYeThl He cogepxaT
MHopMaumto, No KOTOPoW 6biy10 6bl BO3MOXHbIM MAEHTUMLMPOBaTb NEPCOHMMULNPOBAHHbIE
OaHHble nonb3oBatenen ycnyr. Mbl Takxe Ncnonb3yem aHOHMMHbIE AaHHble 5151 BHYTPEHHErO
aHanusa, Lenblo KOTOpOoro ABnseTcs pa3sutne npogyktos u ycnyr URL

3. Ccbinku

Cant www.quantumbot.kz MoxeT coepxaTtb CCbINKK Ha Apyrue canTbl, HE UMeIoLLME OTHOLLEHNS K
Hallen KoMnaHuu n NpuHagnexatuye TpeTbum nuuam. Mbl He HeceM OTBETCTBEHHOCTU 3a TOYHOCTb,
NOMHOTY U IOCTOBEPHOCTb CBEAEHWNI, PAa3MELLLEHHBIX Ha caliTax TPeTbUX Ny, U He 6epeM Ha cebs
HVKakKux 06s3aTenbCTB MO COXPaHEHNO KOHUAEHUMaNbHOCTU MHAOPMaLMK, OCTaBNEHHON BaMM Ha
Takux camTax.

4. OrpaHnyeHne OTBETCTBEHHOCTHU

Mbl nenaem Bce BO3MOXHOE A COBM0AEHNSA HACTOALLEN NONMUTUMKN KOHUAEHUManbHOCTU, OAHAKO,
Mbl HE MOXEM rapaHTUpoBaTb COXPaAHHOCTb MH(POpMaLIMKM B Cnyyae BO3AeNCTBUA hakTopos,
HaxoAALLMXCS BHE HaLLero BNUAHUA, pe3ynbTaToM AeNCTBUSA KOTOPbIX CTaHEeT packpbITve
nHcpopmaumm. Cant www.quantumbot.kz 1 Bca pasmeLeHHas Ha HeM MHpopMaLmsa NpeacTaBneHbl
no NpuHUMnNy "Kak ectb” 6€3 Kakmx-nnbo rapaHTnii. Mbl He HeceM OTBETCTBEHHOCTU 3a
HebnaronpusaTHbIE MOCNEACTBMUS, a TaKXe 3a Nobble YObITKN, MPUYNHEHHBIE BCIEACTBUE OFPaHUYEHUS]
poctyna k canty URL nnu BcneacTteme noceLeHns cainta n Mcrnonb30BaHns pa3mMeLLeHHON Ha HeM
nHdopmaLmm.

5. KoHTakTbI
Mo Bonpocam, kacarLwmymcs HacTosLLE MONUTUKK, Npocbba obpallaTbcs no
agpecy support@quantumbot.kz

KOpuagunyeckoe nuuo

Komnanusa: TOO "QUANTUM TECHNOLOGY"

Appec: KasaxctaH, KoctaHai, Npocnekt Anb-®apabu, gom 65
BUH (MINH): 250540003776

Bank: AO "Kaspi Bank"

Kbe: 17

BUNK: CASPKZKA

Homep cuérta: KZ867225000045522916
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