MnaTtexu. Onnata 6aHKOBCKOW KapTON OHNanH

Halu cant nogknoveH K UHTEPHET-9KBaNpUHry, 1 Bel MoxeTe onnatntb Ycnyry 6aHKOBCKOW KapTou
Visa nnn Mastercard. lNMocne nogreepxaeHus BbibpaHHoro Toeapa NnMbo Ycnyrn oTkpoeTca
3aLUMLLEHHOE OKHO C MnaTexHoW CTpaHuLEeN NpoLeccuHroBoro ueHTpa TipTop Pay, roe Bam
Heobxoaumo BBECTU AaHHble Baluer 6aHkoBcKkom kapTol. [ng AONOMHUTENBLHON ayTeHTUdMKaLMK
aepxartens KapTbl ncnonb3yetcd npotokon 3-D Secure. Ecnu Baw BaHk-aMUTEHT noaaepxusaeT
AaHHYI0 TexHonoruko, Bl ByaeTte nepeHanpaBneHbl Ha ero cepeep AN NPOXOXAEHWSA
JononHuTensHoN ngeHTudunkaummn. MiHdopmaumio o npaBuniax u Metogax AoMnOfNHUTENBHON
naeHtTnunkauum ytouHanTe B baHke, BolgaBliem Bam 6aHKOBCKYHO KapTy.

Ycnyra oHnariH-onnaTbl OCyLLEeCTBASIETCS B COOTBETCTBUM C NpaBunaMn MexxayHapoaHbIX MnaTexHbIX
cuctem Visa n MasterCard Ha npuHUMnax cobnoaeHns KoHUaeHUManbHOCT! 1 6e3onacHocTu
COBEPLLEHNS MnaTexa, A5 3TOro MCMOoSb3YHTCS CaMble akTyarbHble MEeToAbl NPOBEPKY,
LUMchbpoBaHUA 1 Nepeaaym AaHHbIX MO 3aKPbITbIM KaHanam cBA3u. BBoa AaHHbIX 6aHKOBCKOM KapThbl
OCYLLECTBNSETCS B 3aLUMLLEHHOM OKHEe Ha nnaTexHon ctpanuue TipTop Pay.

B nonsi Ha nnaTexHon cTpaHuue TpebyeTcst BBECTU HOMEP KapTbl, MMs1 Briagernbla kapTbl, CPOK
OeNCTBMA KapTbl, TPEX3HAYHbIN Kog, 6e3onacHocTn (CVV2 ana VISA nnm CVC2 ans MasterCard). Bce
HeobXoAMMble AaHHble 0TODpaXKeHbl Ha MOBEPXHOCTM GAHKOBCKOWM KapTbl.

CVV2/ CVC2 — 370 Tpéx3HayHbIn koa 6e3onacHoCTM, HaxoasLmics Ha 060pOTHOM CTOPOHE KapThbl.

[anee B TOM ke OKHe OTKPOETCsi cTpaHuua Bawero 6aHka-amuTeHTa ans BBoga 3-D Secure koga. B
crnyyae, ecnu y Bac He HacTpoeH cTaTtuyHbIi 3-D Secure, oH ByLeT OTnpaerneH Ha Ball HOMepP
TenedoHa nocpeactesom SMS. Ecnm 3-D Secure kog k Bam He npuvwien, To cnegyeT obpaTtuTcs B BaLl
OaHK-3MUTEHT.

3-D Secure — 310 camast coBpeMeHHasi TeXHonormst obecneyveHns 6e3onacHOCTX NnaTexen no
KapTaMm B ceTu MHTepHeT. Mo3BonseT ogHO3Ha4YHO NaeHTMUUMPOBaTb NOANMHHOCTL AepXaTens
KapTbl, OCYLLECTBIIAIOLLENO OnepaLuio, 1 MakCMMarnbHO CHU3UTb PUCK MOLLEHHUYECKUX onepauuin no
KapTe.

FapaHTMK 6e3onacHocTH

MpoueccuHroBbin LeHTp TipTop Pay 3awmiaeT n obpadaTbiBaeT AaHHble Ballelh 6aHKOBCKOM KapThbl
no ctangapTy 6esonacHoctv PCI DSS 3.0. lNepenaya nHopmaumm B NNaTEXHbLIN LLUMO3 NPOMCXoanT
C NpUMeHeHneM TexHonormn wndposarHma SSL. [JanbHenwan nepegada nHpopmaummn npomcxoant
Mo 3aKpbITbIM GAHKOBCKUM CETSIM, MMEIOLLMM HaMBbICLLUIA YPOBEHb HagexHocTu. TipTop Pay He
nepegaeT AaHHble Baluen kapTbl HAM U MHBIM TPETbUM NiMuam. [Jns 4ONONHUTENbHON
ayTeHTMdmMKaumMm gepxarens KkapTel ucnonb3dyetcs npotokon 3-D Secure.

B cnyuae, ecrnin y Bac ecTb BONpockl MO COBEPLLEHHOMY NnaTexy, Bel MoxeTe oOpatutbest B cnyxby
Nnoadep XK1 KNMEeHTOB NIIaTEXHOro cepsmca No areKTPOHHOM noyte support@cloudpayments.kz.

Be3onacHOCTb OHNanH-NNaTexeun


mailto:support@cloudpayments.kz

MpepocTtaBnaemas Bamu nepcoHansHasa nHpopmaums (Mma, agpec, TenedoH, e-mail, Homep
KpeauTHOW KapThbl) ABNAeTCA KOHMAeHLUMansHoM 1 He NOANEXUT pasrnalleHuto. JaHHble Bawwen
KpeauTHOW KapTbl NepefaroTcs TOMNbKO B 3amdpoBaHHOM BUAE U He COXpaHaTcs Ha Hawem Web-
cepsepe.

BesonacHocTb 06paboTkm MHTepHeT-nnatexen rapaHTupyet TOO «TipTop Pay Kazakhstan». Bce
onepaumm ¢ NnaTexHbIM1M KapTaMu NPOMCXoadaT B cOOTBETCTBMM € TpeboBaHnsamu VISA International,
MasterCard n gpyrix nnaTtexHbix cuctem. [Npu nepegave nHpopmaLmm MCnomnb3yTes
crneunannanpoBaHHble TEXHONMOMMN 6e30NacHOCTU KAapPTOYHbLIX OHMANH-NNaTexen, 0opaboTka AaHHbIX
BeAeTcsl Ha 6e30nacHOM BbICOKOTEXHOMOMMYHOM CEpPBEPE MPOLECCUHIOBON KOMMaHWUN.

Onnara nnatexHbiMn KapTamMmu 6e3onacHa, NOTOMY 4TO:

e Cucrtema aBTOpM3aLUM rapaHTUpyeT NOKynaTernto, YTO MnaTeXHble PEeKBU3UTLI €ro NiaTexHom
KapTbl (Homep, cpok aencteud, CVV2/CVC2) He nonaayT B pyKU MOLLEHHUKOB, TaK Kak 3Tu
AaHHble He XPaHATCA Ha cepBepe aBTopM3auun U He MOTyT ObiTb NMOXULLEHbI.

e [lokynaTenb BBOOWUT CBOW NMaTexHble AaHHbIe HENMOCPEACTBEHHO B CUCTEME aBTopmn3aLmm
TipTop Pay, a He Ha canTe NHTEepHET-MarasuHa, criejoBaTernbHO, MraTeXHble PEKBU3UTI
KapTO4Kku nokynaTens He 6yayT AOCTYNHbI TPETbUM NMLIAM.

- VISA

Bo3Bpat AeHeXHbIX cpeacTs

Mpun NpoBeAEHNN OHNANH-ONNaTbl NOCPEACTBOM NNATEXHbLIX KAapT HE AOMyCcKaeTcs BO3BpaT
HarM4YHbIMU EHEXHbIMM cpeacTBamu. [MopsiAok Bo3BpaTa perynmpyercst npasunamm
MEXOYHaPOAHbIX NIaTEXHbIX CUCTEM:

1. lMoTpebuTenb BNpaBe oTka3aTbCsl OT TOBapa B f000e BpeMsi 4O ero nepegaydu, nocre
nepegayv ToBapa oTkas Heobxoanmo opopMnTL B TedeHue 14 aHen;

2. BosBpart ToBapa Haasexallero kayecTsa BO3MOXEH B CIly4ae, eCli COXPaHEHbI ero
TOBapHbIN BMA, NOTPEOUTENBLCKME CBONCTBA, a Takke AOKYMEHT, MOATBEPXKAAOLLMIA haKT 1
YCINOBUS NOKYMNKM YKa3aHHOrO TOBapa;

3. TloTpebuTensb He BripaBe OTKasaTbCs OT TOBapa HaAneXalllero kKa4ecTtsa, MMEHoLLIEro
NMHAMBUAYanNbHO-ONpeaeneHHbIe CBOMCTBA, ECIN yKa3aHHbIA TOBapP MOXET ObITb MCMONb30BaH
NCKIMIOYMUTENBHO NpUodpeTaroLLMM ero YernoBEKOM;

4. Tlpw oTKa3e OT ToOBapa CO CTOPOHbI NOTPebUTeNs NpoAaBeL OOMKEH BEPHYTb €My AEHEXHYHO
CYMMY, ynnadeHHyto noTpebutenem, He No3gHee Yem vYepes AecsATb AHEN CO OHS
npeabsiBNeHns noTpebnuTenem cooTBeTCTBYHOLLEro TpeboBaHus.


https://cloudpayments.kz/

[nsi BO3BpaTa OeHEeXHbIX CPEACTB HAa GAHKOBCKYIO KapTy HE0OX0AMMO 3anonHUTL «3asiBreHne o
BO3BpaTe AEHEXHbIX CPEACTB», KOTOPOE BbIChINAETCA MO TPEOOBaAHMIO KOMMAHUEN Ha SNEKTPOHHBIN
agpec, 1 OTNPaBUTb Ero BMECTE C NPUNOXEHWEM KoMK AOKYMEHTA, YAOCTOBEPSIOLLEro NIMYHOCTD, MO
agpecy support@quantumbot.kz

BosspaT OEeHeXHbIX CpeacTB 6y/:|,eT OCyLlecTBIleH Ha 6aHKOBCKyIO KapTy B TeyeHue 5 pa6oq14x OHen
CO AHA nony4yeHund «3asBrneHne o BO3BpaTe AeHEeXHbIX cpeacTB» KomnaHuen.

[nsi Bo3BpaTa OeHEeXHbIX CPEACTB MO onepaumsm, NpoBeaeHHbIM C OLIMbKamm, HeoBXoaMMO
06paTUTLCS C NMUCbMEHHBLIM 3asiBNEHNEM U NMPUIOXKEHUEM KOMMN OOKYMEHTA, YAOCTOBEPSIOLLErO
FIMYHOCTb, U YEKOB/KBUTAHLMI, NOATBEPXAAOLLMX OLIMOOYHOE cnvcaHue. [JaHHoe 3asiBneHne
HeobOXxoQuMOo HanpaBWTb NO agpecy support@gquantumbot.kz

Cymma Bo3Bpara byaeTt paBHATLCA CyMMe Nokynku. Cpok paccmMoTpeHns 3asiBNeHns 1 Bo3BpaTta
OEHEXHbIX CPeACTB HaYMHAET NCHMCNATLCA C MOMeEHTa nonyyeHus Komnanven 3assneHns u
paccunTbiBaeTCA B paboumnx aHsX 6e3 yyeTa npas3aHUKOB/BbIXOAHbBIX AHEN.

Cnyqau OTKa3a B COBEpPLUeHUN nNnaTtexa.

e DOaHKOBCKas KapTa He NpeAHasHavYeHa aNs COBEPLUEHUS MaTeEXen Yepes MHTEPHET, O YEM
MOXHO Yy3HaTb, 0bpaTusLuMch B Bawl baHKk-aMUTeEHT;

e HeOoCTaToYHO CpeacTB Ang onnaTbl Ha 6GaHkoBCKOW KapTe. NoapobHee 0 HanNM4UKM cpeacTs
Ha nnaTtexHou kapTe Bbl MOXeTe y3HaTb, 06paTUBLUMCE B GaHK, BbIMYCTUBLUMIA GAHKOBCKYHO
KapTy;

e [OaHHble GAaHKOBCKOWN KapTbl BBEAEHbLI HEBEPHO;

e  MCTEK CPOK AencTBNA GaHKOBCKOM KapThl. CpOK OEACTBUS KapThl, Kak NpaBumo, ykasaH Ha
NIMLIEBON CTOPOHE KapTbl (3TO MECsL, U rofd, 40 KOTOPOro AeicTBUTENbHA kapTa). MogpobHee o
CpoKe OencTBust KapTbl Bl MOXeTe y3HaTb, 0OpaTUBLLMCL B GaHK-3SMUTEHT.

Mo Bonpocam onnaTtbl C MOMOLLIbIO GaHKOBCKOW KapTbl M MHbIM BOMPOCaM, CBSI3aHHbLIM C paboToi
canTa, Bbl MoxxeTe obpaTntbea no Tenedony: +77054002066.

KoHdwmaeHumanbHOCTb
1. Onpegenenns

NHTepHeT npoekT www.quantumbot.kz (ganee — URL, «MbI») CEpbe3HO OTHOCUTCH K BONPOCY
KoHduaeHumanbHoCT1 nHdopmaumm CBOUX KNMEHTOB M noceTuTenen canta www.quantumbot.kz
(nanee — «Bbl», «noceTUTENM carTtar). lNepcoHndnuUMpoBaHHON Mbl Ha3biBaeM MHGOPMaLNIO,
COAepXaLLyto nepcoHasbHble AaHHble (Hanpumep: PUNO, NorvH unu HassaHWe KoMnaHum) NoceTUTENs
canTa, a TaKkke nHopmaumio 0 4ENCTBUSX, coBepLUaembix Bamu Ha cante URL. (Hanpumep: 3akas
NoceTUTENs canTa C ero KOHTakTHon nHdopmaumen). AHOHUMHbBIMW Mbl Ha3blBaeM AaHHbIE, KOTOpbIe
HEBO3MOXHO OAHO3HAYHO UAEHTMMUMPOBATL C KOHKPETHBIM NMOCETUTENEM calTa (Hanpumep:
CTaTUCTVKa NOCELLaeMOoCTy canTa).

2. Vicnonb3oBaHne nHdopmaumm



MebI ncnonbayem nepcoHNULMPOBaHHYO MHGOPMaLMIO KOHKPETHOMO NoceTUTeNa canta
NCKNIOYMTENBHO Ans obecrneyeHnsi eMmy Ka4eCTBEHHOIO OKa3aHusa ycnyr u ux yyeta. Mol He
packpbiBaeM NepCcoHNMULUMPOBaHHLIX AaHHbLIX OAHMX noceTuTernen canta URL gpyrum nocetmtensam
canTa. Mbl H1Korga He NyGnukyem NepcoHMOULIMPOBaHHYO MHOPMALMIO B OTKPLITOM LOCTYMNE U He
nepegaem ee TpeTbMM nmuam. McknoueHmem aBnsioTCs NnLlb CUTYaumm, Korga npegocrasneHmne
Takon nHopMaumm YNonHOMOYEHHbBIM FrOCY4apCTBEHHLIM OpraHaM npeanMcaHo AencTBYHOLLUM
3akoHogartenscTBoM Pecnybnukn KasaxctaH. Mbl ny6nvkyem 1 pacnpocTpaHsieM TOMbKO OTYETHI,
NMOCTPOEHHbIE HA OCHOBaHMM COBpPaHHbIX aHOHUMHbIX AaHHbIX. [1pn 3TOM OTYETLI HE cogepKaT
NMHpopMaLMIo, NO KOTOPON BbINo Bbl BO3MOXHbIM NOEHTUOULMPOBATL NEPCOHMPULNPOBAHHLIE
JaHHble nornb3oBaTenen ycnyr. Ml Takke UCNonb3yemM aHOHUMHbIE aHHbIe A4S BHYTPEHHEro
aHanusa, Lerbio KOTOporo AensieTca passutue npogykros v yenyr URL

3. Ccbinku

Cant www.quantumbot.kz MOXeT cogepkaTb CCbIIKM Ha ApYrne CanTbl, HE UMEIOLLME OTHOLLEHMS K
HaLlen KoMMNaHuM 1 NpuHagnexaiume Tpetonm nuuam. Mbl He HeCeM OTBETCTBEHHOCTM 3@ TOYHOCTb,
MOMHOTY M AOCTOBEPHOCTb CBEAEHUI, pa3MELLIEHHbIX Ha CanTax TpeTbux Nuu, 1 He bepem Ha cebs
HUKaKnx 0b6s13aTenbCTB N0 COXPaHEHNIO KOHMAEHUMANBbHOCTM MHCpOPMaLMK, OCTaBNEHHOM BaMU Ha
TaKnx canTax.

4. OrpaHuYyeHne OTBETCTBEHHOCTM

Mbl fenaem Bce BO3MOXHOE 41151 COONMoAeHNA HacTosILLEN NOMUTUKN KOHCbUAEHUNaNsHOCTH, OAHaKOo,
Mbl HE MOXXEM rapaHTMpOBaTb COXPAHHOCTb MHhOPMaLIMK B Cry4ae BO34ENCTBUSA (haKkTopoB,
HaXOAALLMXCS BHE HALLEro BNUSHUSA, pe3yrbTaToM AeNCTBUSA KOTOPbIX CTAHET packpbiTne
nHdopmauun. Cant www.quantumbot.kz n Bcsi pasmelLieHHas Ha HeM MHbopMaLmMsa NpeacTaBneHbl
no NpMHUMNYy "Kak ecTb” 6e3 kakmx-nnbo rapaHTuin. Mbl He HeceM OTBETCTBEHHOCTM 3a
HebnaronpusiTHble NOCNeACTBMS, a TakkKe 3a Modble YObITKNA, NPUYNHEHHbIE BCNeACTBUE OrpaHNYeHUs
poctyna k canty URL unun BcneacTeme noceLleHns camta v UCnorb3oBaHNS pasMeLleHHON Ha HeM
nHdopmMaumn.

5. KoHTakTbl
Mo Bonpocam, kacarLLmMMCs HaCTosILLEN NONMTMKK, Npockba obpallaTbes no
agpecy support@quantumbot.kz

KOpuanyeckoe nuuo

Komnanus: UMM "Nabiz"

Appec: KaszaxctaH, KoctaHan, 8 mkp, gom 5, ke/odmc 9
BUWH (MNH): 940213301369

Bank: AO "Kaspi Bank"

Kbe: 19

BUK: CASPKZKA

Homep cuéta: KZ21722S000005686186



