MYBNNYHBLIV O OBOP-ODEPTA HOpuanyeckoro nuua TOO "QUANTUM
TECHNOLOGY" (nanee - icnonHutensb)

Hacrtoswasn nybnuyHasa ocpepta (ganee - Odepta), agnaerca [oroBopom,
3aKnYeHHbIM Mexay MicnonHutenem n nonb3oBaTenem yenyr - puandeckmm nmuom
(Aanee - 3aka3uuk), KOTOPbIN oNpeaensaeT ycnosus NpuobpeTeHns 1 okasaHusa yCnyr ¢
ncnonb3oBaHnem pecypcos cnonHutens.

1. OBWME MNOJTIOXEHWNA

1.1. cnonHutens nybnukyet HacToswyto OdepTy ¢ NpeanoxeHveM B agpec
PU3NYECKNX N IOPUONYECKMX NNLL.

1.2. HacTtosawas OdepTa, kak u ntobon [loroBop, onpeaenseT cyueCcTBEHHbIE YCIOBUA
B3aUMOOENCTBUS.

1.3. Hactoswasna OdepTa 3akntovaeTca mexay VcrnonHutenem n 3aka3vymMkoMm B MOMEHT
ohopMIeHNs 3aka3a Ha OKa3aHue ycnyr.

1.4. OchbepTa MOXeET 6bITb NPUHATA NHOOLIM (PU3NYECKMM UIN FOPUANYECKUM SINLOM Ha
Tepputopun Pecnybnunkun KasaxcraH.

1.5. 3aka3umk 6€30roBopo4HO NpMHUMAET BCE YCNOBUS, coaepXxalumecs B oepTe B
Lernom.

1.6. B cnyyae npuHaTtusa ycnosun Hactoswen OdepTbl, (pusmyeckoe unum ropunamyeckoe
nMuUO, CTaHOBUTCA 3aKa3unKoM.

1.7. AKuenTom aBnaeTca nonyyeHune VicnonHutenem coobLleHna 0 HaMmepeHum
¢M3MYEeCKOro Unn IPUANYECKOro nuua.

1.8. OcpepTa, BCE NUBMEHEHUS, NMPUNOXEHUS K HEN, @ TaKXe BCA AONOMHUTENbHAdA
nHpopmauma o6 ycnyrax MicnonHmtena onybnMkoBaHbl Ha cante
https://quantumbot.kz/policy

2. CTATYC CAVTA UCMNOJTHUTESbA



2.1. Cant saBnsieTca cobCTBEHHOCTLIO VicnonHuTensa n npegHa3HayeH ana opraHn3aumm
ANCTaHUMOHHOro cnocoba npoaaxwu ycnyr noCpeacTBOM CETU UHTEPHET.

2.2. Npoussepa akuent OdepTol (T.€. onnaTty ohopMNEeHHOro Ha cante VicnonHutens
3aKasa), 3aKa3umk NonyyuT yCryru Ha ycroBuAX U B NOpAAKe, ornpeaeneHHoM
[oroBopom Ha oka3aHue ycnyr MicnonHutens, pa3mMeLleHHoro Ha cante
https://quantumbot.kz/.

2.3. VicnonHuTtenb He HeceT OTBETCTBEHHOCTU 3a COAEPXaHMe N JOCTOBEPHOCTb
NH(pOopMaLmMK, NpefoCTaBneHHoN 3aKka3ymMkoM Npu opopmrieHMn 3aKka3a Ha cante
WcnonHutens.

3. CTATYC 3AKA34YMKA

3.1. 3aKa34nk HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb MNpeAoCTaBneHHOM Nnpu
odhopmMneHnn 3akasa nHopMaLnn.

3.2. 3aka3uuk noaTeepxgaeT CBOe corflacue ¢ yCrnoBusiMu, yCTaHOBIIEHHbIMU
HacToswen OdepTon, NyTeMm NpocTaBneHna oTMETKM B rpadpe «Ycnosusa [Jorosopa
MHOI0 MPOYNTaHbI MOSTHOCTLIO, BCE YCNnoBusa [loroBopa MHe MNOHATHbI, CO BCEMMU
ycnosuamu [JoroBopa A cornaceH» npu ohopMieHnn 3akasa.

3.3. IHdopmauus, npegocTaBneHHas 3aka3unkom, aBnaeTca KOH(PUaeHUManbLHoOW.
3aKasuuk, NnpefocTaBndasa CBOM NepcoHarbHble AaHHble, 3aperMcTpMpoBaBLUNCE Ha
caunTe unn 3anonHeHn 3a8BKN AaeT CBOMMU AENCTBUAMM cornacme Ha obpaboTky ero
NepCoHanbHbIX AaHHbIX B LLESSIX UCNOSTHEHUS MOSIb30BaTENLCKOro cornaweHuns.

3.4. Ycnyrun npnobpeTatotca 3aka3unmkoM UCKITIOUYNTENBHO ANS JINYHBbIX, CEMENHbIX,
AOMALLHUX HYX[, HE CBA3AHHbIX C OCYLLLECTBNEHNEM NPeaNPUHUMATENBCKON
OEATENbHOCTN.

4. MPEOMET O®EPTHI

4.1. VicnonHuTernb, Ha OCHOBaHUN 3aKa30B 3aka3yunka, NnpoAaeT rnocnegHemMy ycnyru B
COOTBETCTBUN C YCNOBUAMMW U MO LleHaM, yCTaHOBMEHHbIM VIcnonHuTenem Ha canTe.



4.2. Oka3aHuve ycnyr 3aKa3aHHbIX Y OniavyeHHbIX 3aKa3unKoM, OCyLLECTBIAETCA
McnonHutenem unu TpeTbMMmn nuuamu, NnpuBredYeHHbIMu VicnonHutenem anq
MCNOMHEHUA CBOMX 06A3aTeNbCTB.

4.3. K oTHOWeHNSAM Mexay 3aka34ymkom n VicnonHuTtenem npuMmeHaTcsa nonoxeHunsa MK
PK, 3PK «O 3awuTte npaB notpebutenen», a Takxe NHble HOPMaTUBHbIE MPaBOBbIE
akTbl Pecnybnukn KasaxcTaH, perynupytoLime ykasaHHble B HacToswen OcepTe npasBa
n o6sa3aHHOCTN CTOPOH.

4.4. dusnyeckoe nnu topuandeckoe fmuo cyuTaeTcsa NpuHAaBLLKMM Bee ycnosusa OdepTol
(akuenT) 1 NPUNOXeHW K Hen B NOSIHOM o6beme 1 6e3 UCKIIYEHUI C MOMEHTA
nony4yeHusa MicnonHntenem coobLueHns o HamepeHun 3aka34drka 3aKkasaTtb YCryru Ha
yCnoBusx, NpeasioxXeHHbIX icnonHurenem.

5. MOPAAOK 3AKITKOHEHMA OOMOBOPA KYTTIN-NMPOOAXU

5.1. 3aka34nk moxeT ohopMUTb 3aKa3 CaMoCTOATENbHO Ha canTe VicnonHuTens, nnbo
yepe3 creumanucta NcnonHutens no TenedoHy, ykazaHHOMY Ha canTe, Ha YCroBuUAX
[loroBopa okazaHus ycryr.

5.2. MNpun ochbopmnernunn 3akasa Ha cante icnonHutens, 3aka3umk 0683aH NpegocTaBuTb
cnepywowne naHHble:

®.N.0., NNH (ana pusunyeckux nuu) nnu nosiHoe HamumeHosaHue, BUH (ons
IOPUOMNYECKUX NNLL);

KOHTaKTHbIN TenedoH 1 agpec 9NeKTPOHHOW NoYTbl 3aKa3yuka.

5.3. BonensbasneHve 3aka3uymka OCyLLEeCTBIIAETCA NOCPEeACTBOM BHECEHUA MOCNEeOHUM
COOTBETCTBYHOLUMNX AaHHbIX B (pOpMy 3aKka3a Ha caunTe VicnonHutensa, nnbo nogayven
3aABKU Yepes cneumanncTa MicnonHutens ¢ ucnosib3oBaHneM MHMOpPMaLNOHHO-
TeNneKOMMYHUKaLUMOHHbIX CPEACTB UK NO 3N1eKTPOHHOM noyTte (e-mail).

5.4. cnonHutenb He pefakTupyeT MHopmMauuio 0 3akasumke.

5.5. na nony4eHns BymaxHoro ak3emnnsapa [JoroBopa okasaHua ycnyr, 3aka3umk
oTnpaBnsAeT 3asaBKYy N0 ANEeKTPOHHOMN NOYTE UMK MHbIM CNOCO6OM, COrfnacoBaHHbIM CO
crneunanucTom McrnonHutensa no tenedoHy, ykasaHHOMYy Ha cauTe VicnonHuTens.



6. MHOOPMALMA OB YCIIYTE

6.1. IHhbopmaumsa 06 ycnyrax icnonHuTtens, NnpeaoCcTaBnsoTCs K Noka3y Ha cante
NcnonHutena yepes rpaduyeckme nsobpaxeHuma n nHpopmaumio, ABNsoLmecs
co6CTBEHHOCTBIO cnonHutens.

6.2. Kaxpgoe rpaduyeckoe nsobpaxeHue, ConpoBoXaAaeTca TEKCTOBOM MHOpMaumnen ¢
HaMMeHOBaHWEM, LLEHON N ONNUCAHNEM YCyT.

6.3. Bce uHdopmaLmoHHbIe MaTepuansl, NpeacTaBneHHble Ha canTe icnonHuTens,
HOCAT CNpaBOYHbIN XapaKTep U He MOryT B NOSIHOW Mepe nepeaasaTb UHOPMaLMIO O
CBOMCTBaxX M XxapakTepucTukax ycnyr.

6.4. No npocbbe 3aka3uumka crneumanuct MicnonHutens o6a3aH npefoctaBnTb (NO
TenegoHy U1 NnocpeacTBOM 3IEKTPOHHOW NOYTLI) MPOYYI0 MHPOPMaLMIO,
HeobXoAMMYI0 M AOCTaTO4YHYI0, C TOYKM 3peHunsa 3aKa34dnKa, Ana NPUHATUS UM peLLeHns
0 3aKase ycnyr.

7. NOPAOOK NMPUOBPETEHNA (3AKA3A) YCIYT

7.1. 3aka3uuk Bnpase 0opopMuUTb 3aKa3 Ha Nobon N3 BUAOB YCNyr, NpeaoCTaBEHHbIX
Ha caunTe cnonHutens.

7.2. 3aka3 MoxeT 6bITb opopmMIieH 3aka3z4ynmkom no TenedoHam, yKasaHHbIM Ha canTe,
nnNn oPopMIIEH CaMOCTOATESTbHO Ha caunTe.

7.3. lNocne oopmneHna 3akasa cnonHutens NoATBEpXAaeT 3aka3 3aka3yuunka nytem
oTnpasrieHns Ha e-mail 3aka3udnka NHopmMauuio, NOATBEPXAAIOLLY0 NPUHATUE 3aKa3a.

7.4. Tpy HEBO3MOXHOCTU OKa3aHus ycnyru, npeacraBneHHon Ha cante Mcnonuurtens,
cneunanucT nocnegHero o6a3aH NocTaBUTb B U3BECTHOCTb 00 3TOM 3aKa34yuKa.

7.5. Cpok oka3aHua ycnyru yctaHaBsnmBaeTcs no cornaweHntio CTopoH n/unum
onpegensetca [JoroBopom 06 okazaHum ycnyr, pa3MeLLeHHOM Ha canTe cnonHuTens.

8. LIEHA YCIyT

8.1. LleHa yka3aHHas Ha caunTe VicnonHuTtensa yka3aHa B TeHre Pecnybnukn KazaxcraH.



8.2. YKa3aHHada Ha canTe LeHa MoxXeT ObiTb u3MeHeHa VicnonHutenem B
OAHOCTOPOHHEM NopsAAKe, NPU 3TOM LieHa Ha 3aKa3aHHble M OnfladYeHHble 3aKa3unkom
YCINYr U3MEHEHMIO HE NOAJSIEXMNT.

8.3. CtommocTb ycnyr, npefocTaBnsaeMblXx 3aKa34ymKy npu Ux 3akase Ha canTte
McnonHutena ykasaHa B pasgene «Onnata.

9. OITATAYCIIYT

9.1. Cnocobbl 1 NopsAoK onnaTthbl yKa3aHbl Ha canTe B pasgene «Onnartay.

9.2. Mpwu Hann4HoW cbopme onnaTbl 3aka3yunk 06593aH ynnatuTb VICNONHUTENIO LIEHY
3aKa3a B MOMEHT BbICTaBfleHUsA U nepeaayvm 3aKka3yuKy cyeTa Ha onnarty yChnyr.

9.3. Onnata 6e3Hanu4yHbIM pac4yeToM NPON3BOANUTCH COrNacHo 0OOPMIIEHHOMY CHETY B
TeyeHne 3 (Tpéx) paboumx gHen ¢ faTbl BbICTABNEHNA TAKOro CYETa.

9.4. 3akasuuk onnaymBaeT 3aka3 NtobbiM CNOCOB0OM, OCTYNHBbIM Ha canTe
WcnonHutens.

9.5 Onnata ycnyru ocyLecTBnseTcs nyTem nonosiHeHnsa 6anaHca nn4Horo kabnHeta
cornacHo BblbpaHHOMy Tapudy, cnucaHme ¢ banaHca npomM3BoanTca U3 pacdérta LleHa
Tapuga/30 gHen = cymma fHeBHOro cnucaHus. lNepBoe cnucaHne npoM3BoguTCA Yyepes
24 yaca c MOMeHTa MOMNoJSIHEHUS, U B JarnbHeNLLEM BPeMS CnucaHne octaeTca
HEN3MEHHbIM.

Mpumep: UeHa Tapudpa 30 000 tr. Cymma gHeBHoro crniucanusa- 1 000 1r. (30 000 1r /30
AH. =1 000 Tr.) Banax nononHunu 01.01.2024 B 15:00, cnepoBaTtensHO, NepBoe
cnucanue npousonget 02.01.2024 B 15:00, v B panbHenwem Kaxabin AeHb byaet
npounssoantbea cnucanue B 15:00.

9.6. Pacuetbl CTOpOH Npuv onnaTte 3aka3a OCyLLEeCTBATCA B TeHre Pecnybnvku
KazaxcTaH.

10. MPABUJTA BO3BPATA



10.1. 3aka3uuk BripaBe 0TKa3aTbCs OT YCIyr B NOPSAKE 1 Ha YCIOBUSAX,
npeaycmoTpeHHbix 3PK «O 3awute npas notpebutenen PK».

10.2. 3aka34uuK He BrpaBe 0TKa3aTbCs OT YCNYT BbINOMHEHHbIX (OKa3aHHbIX)
Hagnexawmm obpasom.

10.3. MNpwn oTkase 3akazuuka o1 ycnyr MicnonHutens Bo3BpallaeT 3aka3unky Cymmy,
ynna4veHHyo VicnonHutenem B COOTBETCTBMM C JOrOBOPOM, 3@ UCKITIOYEHNEM PACX0[0B
WcnonHutens.

11. OTBETCTBEHHOCTb CTOPOH

11.1. CTOpPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHOAAaTenbCcTBoM PK.

11.2. icnonHuTenb He HeceT OTBETCTBEHHOCTM 3a yLep6, MPUUYNHEHHbIN 3aKa34unky
BCNeACTBME HEHAAIeXaLlero NCrnonb30BaHWA UM Pe3yrbTaToB YCIyr, 3aKa3aHHbIX Ha
caunTe VicnonHutens.

11.3. CTOopoHbl 0cBO6OXAOTCA OT OTBETCTBEHHOCTU 3@ HEUCMOJTHEHNE UMK
HeHaanexaulee ncnosiHeHne obazatenscts no OdepTe Ha BpeMsa AenNcTeus
06CTOATENLCTB HENPEOAOIMMOMN CUbI.

12. NMPOYNE YCITOBNA

12.1. K oTHOWeHnAM Mmexay 3aka3vumkom u icnonHutenem npUMeEHsI-oTCA HOPMb,
onpepeneHHble 3akoHogaTenbcTBoM Pecnybnmkn KasaxcraH.

12.2. Mpwn HeobxogmmocTn NcnonHutenb n 3aka3yuk Bnpase B Nt0boe Bpems
0OpMUTb JOrOBOP OKa3aHus ycnyr B dOpMe NMUCbMEHHOr0 AABYXCTOPOHHErO
cornawleHus.

12.3. B cny4ae BO3HWMKHOBEHMWS BONPOCOB M NPETEH3UN CO CTOPOHbI 3aKa3yuka,
nocnegHun gonxeH obpatntbecs K MIcnonHMTento No agpecy MecTOHaxoXAeH s
WcnonHutena KazaxcrtaH, Koctanan, 8 Mkp, oM 5, kB/oduc 9, u/unu no agpecy
3NEKTPOHHON NoYThI: support@quantumbot.kz n/unu no Homepy TenegoHa:
+77054002066, B TOM yncne onpeaesnieHHbIM Ha cante cnonHurtens.


mailto:support@quantumbot.kz

12.4. Hactosawaa OdpepTa BCTynaeT B cuiy € Aathbl €€ akuenTta 3aka3ymkoM u
AeNCcTByeT A0 NOSIHOro ncnonHeHusa obsasatenscte CTOpoOHaMM NO HEWN.

12.5. Bce cnopsbl 1 pazHornacus, BoO3HMUKarwme rnpu uncnosiHeHun CTopoHamu
ob6azaTtenbcTB No Hactoswen OdepTe, peluatoTcs NyTemM NpoBeAeHNs NEPEroBOPOB, a B
crny4yae HeBO3MOXHOCTU UX yperynupoBaHus nocpeacTsoM neperosopos, CTOPOHLI
MMeloT NpaBo 06paTUTLCA 3a pa3peLleHMeM Takmx CropoB B cyaebHble opraHbl
pecnybnuku KasaxctaH no MecTy HaxoxaeHus VicnonHurtens.

12.6. icnonHuTtenb octaBnsaeT 3a cobon NpaBo pacluMpsaTb U COKpawaTh obee
npeasioxXeHne yCnyr Ha canTe, perynupoBaTb AOCTYN K 3aKa3e NobbiX yCnyr, a Takxe
NpuoCTaHaBNMBaTb UKW NpeKpaLLaTb Npoaaxy nobbix ycnyr no ceoemy co6CTBEHHOMY
YCMOTPEHMUIO.

13. AOPEC N PEKBU3UTbI UCMNOJNHUTENNA
Komnanusa: TOO "QUANTUM TECHNOLOGY"
Appec: KasaxcrtaH, KoctaHan, Npocnekt Anb-Papabu, gom 65
BUH (MNH): 250540003776
Bank: AO "Kaspi Bank"
Kbe: 17
BUK: CASPKZKA
Howmep cuéta: KZ867225000045522916



